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TITLE  SHEET
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This tariff contains the description, regulations, and rates
applicable to the furnishing of service and facilities for
t el ecommuni cations services provided by NETWORK LONG DI STANCE, | NC
with principal offices |ocated at 525 Florida Street, Baton Rouge,
Louisiana 70801.  This tariff is on file with the Arizona
Corporation Conm ssion ("Commission"), and copies may be inspected
gluring normal business hours at the Conpany's principal place of
usi ness.
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CHECK SHEET

Al'l sheets of this tariff are effective as of the date shown at the
bottom of the respective sheet(s). Oiginal and revised sheets as
named bel ow conprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

Sheet Revi si on Sheet Revision
1 Original 21 Origi nal
2 Origi nal 22 Origi nal
3 Original 23 Original
4 Origi nal 24 Origi nal
5 Origi nal 25 Origi nal
6 Original 26 Origi nal
7 Qi gi nal 27 Origi nal
8 Origi nal
9 Ori gi nal

10 Qi gi nal

11 Origi nal

12 Qi gi nal

13 Qi gi nal

14 Qi gi nal

15 Origi nal

16 Qi gi nal

17 Qi gi nal “

18 Origi nal

19 Qi gi nal

20 Original
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The

SYMBOLS

following are the only synbols used for the purposes

i ndi cated bel ow

D - To Signify Di scont i nued Rate or
Regul ati on
I - To Signify Rate Increase
M- To Signify Text Mwved From Another Tariff
Locati on
N- To Signify New Rate or Regulation
R - To Signify Rate Reduction
T - To Signify Change In Text, But No Change
In Rate or Regulation
| SSUED: February 5, 1996 EFFECITVE, Septenber 26, 1997
| SSUED BY: Network Long Distance, Inc.

525 Florida Street APPROVED FOR FILING
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TARI FF  FORNVAT

A. Sheet Nunbering - Sheet nunbers appear in the upper-right
corner of the sheet. Sheets are nunmbered sequentially.
However, new sheets are occasionally added to the tariff. Wen
a new sheet is added between existing sheets with whole
numbers, a decimal is added. For exanple, a new sheet added
bet ween Sheets 34 and 35 would be Sheet 34.1.

B. Sheet Revision Nunbers - Revision numbers also appear in the
upper-right corner of the sheet. These nunbers are used to
determ ne the nost current sheet version on file with the
Comm ssion. For exanple, 4th Revised Sheet 34 cancels 3rd
Revi sed Sheet 34.

C. Par agraph Nunbering Sequence - There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level of coding.

:(a)

.{(a).I.
.(a).I.(i)
.(a).I.(1).(1)

D. Check Sheets - Wien a tariff filing is nmade with the
Commi ssion, an uEdated check sheet acconmpanies the tariff
filing. The check sheet lists the sheets contained in the
tariff, with a cross reference to the current revision nunber
When new sheets are added, the check sheet is changed to
reflect the revision. Al revisions made in a given filing are
designated by an asterisk (*). There will be no other synbols
used on this sheet if these are the only changes made to it
(i.e., the format, etc., remains the sane, just revised
revision |levels on some sheets). The tariff user should refer
to the latest check sheet to find out if a particular sheet is
the nost current sheet on file wth the Comm ssion

o e e
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SECTION 1 =~ DEFINI TIONS AND ABBREVI ATI ONS

1.1 Definitions:

Application for Service = A standard order form which includes

all pertinent billin technical, and other descriptjve
i nformation which w Igi enabl e the carrier to provi dg t he

comruni cation service as required.

Authorization Code = A nunerical code, ane, or, Jmore of . whi ch
are assigned to a custoner to enable Reseller to identify use

of service on his account and to bill the custoner accordingly

for such service. Miltiple authorization codes may be assigned
to a customer to identify individual users or groups of users

on his account.
Aui_ﬁau_zeﬂ_sil:' U - A person, fir corporation, or other entit
aut hori zed by the cugtomar to rrgcel veIO or send conmuni catlons.y

Busy Hour = The two consecutive half hours during which the
greatest volune of traffic is handl ed.

Cancellation OO rder = A custonmer-initiated request to
or in

di scontinue processing a service order, either in par
Its entirety, prior to its conpletion.

4

Carrier = Network Long Distance, Inc., unless specifically
stated otherw se.

Company - Network Long Distance, Inc. hereinafter referred to
as "NLD" or "Carrier."

Q_l[[PJ_el_eﬁ_Ca.LLi— Conpleted calls are calls answered on the
di stance end. In the event a custoner is charged for an
inconplete call, the Conpany will issue a credit to the
custonmer upon request.

Custom Account Coding - Allows the customer to create tables
of unique project and/or account nunbers for their private

use.

CQustomer - The person, firm corporation, or other entity
which orders or uses service and is responsible by law for
paynment for communication service from the telephone utility.

Custoner Provided Equipment = Terminal equipment provided by

"SSUED: February 5, 1996 EFFECTI VE:  Sept enber 26, 1597
| SSUED BY: Network Long Distance, Inc.
525 Florida Street APPROVED FOR FILING
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1.1 Definitions: (continued)

a te Period = 8:00 a.m to 4:59 p.m, Mnday through
Friday.
Disconnect - The disabling of «circuitry preventing outgoing

and incomng toll comrunication service provided by Carrier.

Due Date - The last day for paypent wthout unpaid anounts
being subject to a |ate payment tharge.

en - 5:00 p.m to 10:59 p.m, Sunday through
Fri day.

Holidays = Carrier's recognized holidays are New Year's Day,
Menorial Day, Independencg Day, Labory Day, Thanksgi ving y
and Christmas Day.

Holidav Rate Perjod = The Evening Rate will apply to calls

made on Carrier recognized Holidays |isted herein, provided,
however, that calls nade on Holidays during the N ght/Wekend
Rate Period shall be billed at the |ower of the Evening Rate

and the N ght/Wekend Rate.

Measured Use Service - The provision of long distance neasured
time communications tel ephone service t¢& custoners who access
the carrier's services at its switching and call processing
equi pment by neans of access facilities obtained from another
carrier by the custoner or otherw se provided at its own
expense (the custoner is responsible for arranging for the

access line).

Message =« A conpleted tel ephone call by a customer or user.

ight /Weekend ' - 11:00 p.m to 7:59 a.m, Monda
through Friday; 8:00 a.m to 10:59 p.m Saturday; and 8:0

am to 4:59 p.m Sunday.

Normal Business Hours - 8:00 a.m to 5:00 p.m., Monday through
Friday, excluding holidays.

Prem ses = The space occupied by an individual customer in a
building, in adjoining buildings occupied entirely by that
custonmer, or on contiguous property occupied by the customner
separated only by a public thoroughfare, a railroad right of
way or a natural barrier.

IS3UED: February 5, 19¢s EFFECTI VE: Septenber 26, 1997
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1.2 Abbreviations:
LD - Network Long Distance, Inc.

LATA - Local Access Transport Area
LDA - Local Distribution Area

LEC - Local Exchange Carrier
MTS - Message Toll Service
NSF = Non-Sufficient Funds
PBX - Private Branch Exchange
SAL - Special Access Line

V&H - Vertical and Horizontal

WATS - Wde Area Tel ephone Service

| SSUED: February 5, 1996 EFFECTI VE:  Septenber 26, 1997
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SECTION 2 -~ RUES AND REGUATIONS

2.1 Carrier Undertaking

Carrier provides long distance nessage toll telephone service
to customers for their direct transm ssion of voice, data, and

other types of teleconmunications.

Comuni cations originate when the customer accesses Carrier
directly or through the facilities of the |ocal service
carrier via one or nore access lines, equal access or on a
dial-up basis. Carrier may act as the custonmer's agent for
ordering access connection facilities provided by other
carriers or entities when authorized by the customer, to allow
connection of a customer's location to the Carrier network.
The customer shall be responsible for all charges due for such
service arrangements.

The Conpany's services are provided on a nonthly basis unless
otherwise stated in this tariff, and are available twenty-four

(24) hours per day, seven (7) days per week.

2.2 Limtations on_ Service

2.2.1 Service is offered subject to the availability of
the necessary facilities and/or equipnent and
subject to the provisions of this tariff.

2.2.2 Carrier  reserves the right to discontinue
furnishing service upon witten notice, when
necessitated by conditions beyond its control or
when the customer is using the service in violation
of the provisions of this tariff or in violation of

the |aw
2.2.3 Title to any equipnment provided by Carrier under
these regulations remains wth Carrier. Prior

witten permssion fromthe COI’T‘paI’Al‘?/ Is required
before any assignment or transfer. | regul ations
and conditions contained in this tariff shall apply
to all such permtted assignees or transferees, as
well as all conditions for service.

ISSUED: February 5, 1996 EFFECTI VE:  Septenber 26, 1997
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2.3 Wse of Service
Service may not be used for any unlawful purposes.

The mninum period for service is one nmonth (30 days), unless
otherwise noted in the custoner's service description.

2.4 Limtation of Liabilitv

2.4.1 Carrier shall not be liable to any person, firm or
entity for damages, either direct, indirect,
consequenti al , speci al , i nci dental , actual ,

punitive, or for any other damages or for any | ost
profits arising out of mstakes, accidents, errors,
om SSi ons, I nterruptions, del ays or defects in
transmssions arising out of or relating to this
tariff or the obligations of Carrier pursuant to
this tariff, and not caused by the negligence of
the carrier, conmmencing upon activation of service
and in no event exceeding an anount equivalent to
the proportionate charge to the customer for the
period of service during which m stakes, accidents,
errors, omssions, interruptions, delays or defects
in transmssion occur. Carrier nmakes no warranty,
whet her express, inplied or statutory, as to the
description, quality, merchantability, conpleteness
or fitness of the service or |ocal access, or as to
any other nmatter, all of which warranties by
Carrier are hereby excluded and disclained.

2.4.2 Carrier will indemify the custoner and hold it
harm ess for any and all |oss, damage, liability or
expense asserted against the customer by a third
party on account of any property damage or personal
Injury caused by any negligence or wllful
m sconduct  of Carrier or its agents or
representatives arising out of perfornmance of any
testing or other activities on the custoner's
premses pursuant to this tariff. Carrier's
obligations under the preceding sentence shall be
subject to the customer's full performance of this
tariff and the custoner's duty to take reasonable
precautions in- the | ocati on, construction,
maintenance  and operation of all activities,
facilities and equipment for protection against
hazard or injury and interference with the services

[ SSUED: February 5, 1996 EFFECTI VE:  Septenpber 26, 1997
| SSUED BY: Network Long Distance, |Inc.
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provided by Carrier.
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2.4 Limtation of Liabilitv (continued)

2.4.3 Carrier shall be indemified and held harnless by
the custoner against:

A Clains for libel, slander, infringement of
patent or copyright or unauthorized use of any
trademark, trade nane, or service nmark arising
out of the material, data information, or
other content transmtted over the carrier's
facilities; and

B. Al other clainms arising out of any act or
om ssion by the custoner in connection with
any service provided by Carrier.

2.4.4 Carrier shall not be liable for, and the customer
indemmifies and holds Carrier harnfess from any
and all loss, clains, demands, suits, or other
actions, or any liability whatsoever, Wwhether
suffered, made, instituted, or asserted by the
custoner or by any party or persons, for a personal
injury to, or death of, any person or persons, and
for any |oss, damage, defacenent, or destruction of
the premses of the custoner or any other property,
whet her owned by the customet or others, caused or
claimed to have been caused directly or indirectly
by the installation, operation, failure to operate,
mai nt enance, condition, location, or use that is
not the direct result of the carrier's negligence.
No agents or enployees or other carriers shall be
deemed to be agents or enployees of Carrier.

2.5 Interruption of Service

A credit allowance for interruptions of service which are not
due to Carrier's testing or adjusting, to the negligence of
the customer, or to the failure of the channels, equipnent,
and/ or communi cations systens provided by the customer, are
subject to the general liability provisions set forth herein.
It shall be the obligation of the customer to notify Carrier
of any interruption in service. Before giving such notice, the
customer shall ascertain that the trouble is not being caused
by any action or omssion by or within the custoner's control
and is not in wring or equipment connected to the Carrier

termnal.
| SSUED: February 5, 1996 EFFECTI VE: Septenber 26, 1997
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2.6 Resto

ration of Service

The use and restoration of service in emergencies shall be in

accor
Commu

dance. with the Part 64, Subpart D of the Federal
nications Conmssion's Rules and Regulations which

specifies the priority system for such activities.

2.7 Custonmer Responsibilitv

2.7.1 Al custonmers assume general responsibilities in
connection with the provisions and use of Carrier's
service. Al custoners are responsible for the
fol | ow ng:

A. The customer is responsible for placing orders
for service, paying all charges for service
rendered by Carrier and conplying with all of
Carrier's regulations governing the service.
The customer is also responsible for assuring
that its users conply with regulations.

B. Wien placing an order for service, the
custoner nmnust provide:

1. The nane(s) and address(es) of the
person(s) responsible for the paynent of
servi ce charges.

2. The name(s), telephone nunber(s), and
address(es) of the customer contact
person(ss.

C. The customer  nust paTy Carrier for the
repl acenent or repair Carrier's equipment
when the danage results from
1. The negligence or wllful act of the

custoner or user. _

2. | nproper use of service. _ _

3. Any use of equipnent or service provided
by ot hers.

D. After recei Ft of paynent for the danages,
Carrier wl cooperate with the custoner in
prosecuting a claimagainst any third party
causi ng danage.

| SSUED: February 5, 1996 EFFECTI VE: Septenber 26, 1997
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2.7.2

2.7.3

Mai nt enance. Testina, and Adi ustnent

Upon reasonable notice, any equipnent provided b
Carrier shall be made available to Carrier for suc
tests and adjustnents as nmay be necessary to
maintain them in satisfactory condition. No
interruption allowance will be granted for the time
during which such tests and adjustnents are made.

A. Deposits

Applicants or Custoners whose financial condition
i's unknown or unacceptable to Carrier may be
required to pay a deposit in an amount equivalent
to two (2) nonth's actual or estimated usage. If a
custoner fails to pay for service or equipnment, the
deposi t my be applied to the customer's
outstanding balance. If, at any tine, Carrier feels
that the subscriber has established satisfactory
credit, the customer may be refunded the amount of
the deposit. Interest on this deposit will be paid
at the rate set forth by the Comm ssion.

| SSUED:
| SSUED BY:

February 5, 1996 EFFECTI VE:  Septenber 26, 1997
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2.7 Custoner Responsibilitv

2.7. 4 Cedit Al owance

Credit for failure of service or equipnent wll pe
allowed only when failure is caused by or occurs in
Squrrent owned, provided and billed for, by
arrier

A. Credit allowances for failure of service or
equi pment  starts when the customer notifies
Carrier of the failure or when Carrier becones
aware of the failure and ceases when the
operation has been restored and an attenpt has
been made to notify the custoner.

B. The customer shall notify Carrier of failures
of service or equi pnent and nmake reasonabl e
attenpts to ascertain that the failure is not
caused by customer provided facilities, any
act, or omssion of the customer or in wring
or equi pnent connected to the termnal.

C. Only those portions of the service or
equi pment operation disabled will be credited.
No credit allowances will be made for:

1. Interruptions of service resulting from
Carrier performng routine naintenance;

3. Interruptions of service  for
impl enentation of a custoner order for a
change in the service;

3. Interruption caused by the negligence of
the custoner or his authorized user;

4. Interruptions of service resulting from
the failure of service or equipnment due
to customer-provided facilities.

| SSUED: February 5, 1996 EFFECTI VE: Septenber 26, 1997
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2.7 Custoner Responsibility

2.7.5 Cancel lation bv Custoner

| f a custoner orders services requiring special
equi pnent and/or facilities dedicated to the
custoner's use and then.cancels his order before

the service begins, a charge will be made to the
customer for the non-recoverable portions of
expenditures or liabilities incurred expressly on
behal f of the customer by Carrier.
2.7.6 Pavnment and Charaes for Services
A. Service is provided and billed on a nonthly
basi s.
B. Paynent is due upon receipt. Paynent wll be
considered tinely if paid within 20 days after
the bill is rendered. The bill shall be

consi dered rendered when deposited in the U S,
mail wth postage prepaid.

C. In the event of a dispute concerning a bill,
Custoner nust pay a sum equal to the anount of
the undisputed portion of the bill and proceed
wi th conpl aint procedures set forth in this
tariff.

D. The custoner is responsible for payment of all
charges for service furnished to the custoner
under this tariff. Charges are based on
actual usage during a nonth will be billed

monthly in arrears.

E. Customer is responsible for paynent of any
state and |ocal taxes (i.e. gross receipts
tax, sales tax, nunicipal utilities tax) which
will be listed as separate line itens and
which are not included in the quoted rates.

F. Custoners will be charged a |ate paynent
penalty in- the anpunt of one and one-half
percent (1.5% per nonth of the past-due
amount  and an charges associated with
di sconnection and reconnection of service.

| SSUED: February 5, 1996 EFFECTI VE: Septenber 26, 1997
| SSUED BY: Network Long Distance, Inc.
525 Florida Street APPROVED FOR FiLI

Baton Rouge, Louisiana 70801

pEcision # (g O3




NETWORK LONG DI STANCE, INC ACC Tariff No. 1
Page 21, Original

Interexchange Service Tariff

7]

| SSUED: February 5, 1996 EFFECTI VE: Septenber 26, 1997
| SSUED BY: Network Long D stance, Inc.
525 Forida Street APPROVED FOR FILING

Baton Rouge, Louisiana 70801 )
pecision # L0041




NETWORK LONG DI STANCE, | NC A.C.C. Tariff No. 1
Page 22, Qriginal

I nterexchange Service Tariff

2.7.7 Application of Charges

The charges for service are those charges in effect
during the period in service was furnished.

2.7.8 Custoner Conpl aint Procedure

Carrier wll resolve any disputes brought to its
attention as pronptly and effectively as possible.
Custoner Service Representatives can be reach via
the follow ng 800 telephone number: |[|-800-777-4755.

Any unresol ved disputes may be directed to the
attention of the Conm ssion.

In the event of a dispute concerning an invoice,
the customer nust pay a sum equal to the amount of
the undisputed portion of the bill and notify the
Conmpany of the disputed portion.

[ SSUED: February 5, 1996 EFFECTI VE: Septenber 26, 1997
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2.8 Carrier Resoonsibilitv

2.8.1 Calculation of Credit Allowance

Pursuant to limtations set forth in Section 2.7.4,

when service is interrupted the credit allowance

wll be conputed on the follow ng basis:

A. No credit shall be allowed for an interruption
of less than two hours.

B. The custoner shall be credited for  an
interruption of two hours or major fraction
thereof that an interruption continues beyond
two hours.

C. Wien a mininmum usage charge is applicable and
the custoner fails to neet a usage m ni mum
credit, the outage shall be applied against
that mninum equal to 1/360th of the nonthly
m ni mum charges associated with the portion of
service disabled for each period of two hours
or maj or fraction t her eof t hat the
interruption continues beyond two hours.

D. Custoners have up to ‘50 days fcorme_nc_i ng 5
days after remttance of the bill) to initiate
a dispute over charges or to receive credits.

2.8.2 Cancel lation of Credit

Were Carrier cancels a service or the provision of

equi prent and the final service period Is less than

the nonthly billing period, a credit wll be issued
for any amobunts billed in advance, prorated at
1/30th of the nonthly recurring charge tfor each day
the service was rendered or the equipment was
provi ded. This credit wll be issued to the
custoner or applied against the balance renaining
on the custoner's account.

| SSUED: February 5, 1996 EFFECTI VE:  Septenber 26, 1997
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2.8.3 Di sconnection of Service bv Carrier

Carrier, upon 5 days witten notice to the

customer, may discontinue service or cancel an

application for service wthout incurring any
l1tability for any of the follow ng reasons:

A Non- paynent of any sum due to Carrier for
service for nmore than twenty days beyond the
date of rendition of the bill for such
servi ce;

B. A violation of any regul ati on governing the
service under this tariff;

C. A violation of any law, rule, or regulation of
any government authority having jurisdiction
over the service; or

D. Carrier is prohibited from furnishing services
by order of a court or other governnent
authority having jurisdiction.

2.8.4 Fractional Credit

Credit for a fractional part of a nonth are

calculated by counting the nunber of days in the

billing period before service was discontinued.

The nunber of days is then divided by thirty days.

The resultant fraction is nultiplied by the nonthly

charge to arrive at the credit anount.
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E N - PTION RVI RATES.

3.1 Timng of Calls

The custoner's monthly usage charges for Carrier service are
based upon the total nunmber of mnutes the custoner uses and

servi ce Optl ons subscribed to. Chargeabl e tine beg| ns when the
connection is established between t%e calling station and the
called station or PBX. Chargeable tine ends when either party

di sconnects.

There are no charges incurred if a call is not conpleted.

3.2 Start of Brlling

For billing purposes, the start of service is the day
foll owi ng acceptance by the customer of Carrier's service or

equi pment. The end of service date is the last day for which
service was provided by the Carrier or the last day of any
required notification period, whichever is later.

3.3 _Interconnection

Service furnished by Carrier pmy be interconnected wth
services or facilities of other authorized conmmunications
common carriers and with private gsydtems, subject to the
technical ~ linitations established by Carrier., . Servi

furrp]lsher(]j by Carrier is not part of a joint undertaking WI%%
such other carriers. Any special interface . equi pment. o
Carrier and other partici p%tirl?g carriers shall beqprcPw ded a{

the customer's expense.

Interconnection with the facilities or services of other
carriers shall be under the applicable terns and conditions of
other carriers' tariffs. The customer is responsible for
taking all necessary |legal steps for interconnecting his
customer = provided term nal equipnent or communications
systems with cCarrier's. The custonmer shall secure all
licenses, permts, right-of-ways, and other arrangements
necessary for such intérconnection.
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3.4 Term nal Egquipment

Carrier's service nmay be used with or termnated in custoner
provi ded termnal equipnment or customer provided conmunication
systems, such as teleprinters, handsets, or data sets. Such
termnal equipment will be furnished and naintained at the
expense of the providing custoner, except as otherwi se agreed
in advance and in witing. The custoner is responsible for
all costs at their premses, jncluding personnel, wring,
electrical power, and the like incurred in the use of
Carrier's service. Wien such termnal equipnent is used, the
equi pnent shall conply with the generally accepted m ni num
protective criteria of the teleconmunications industry.

3.5 Calculation of Distance
Usage charges for any mleage sensitive products are based on
the airline distance between rate centers associated with the
originating and termnating points of the call.
The airline mleage between rate centers is deternmined b
applgll ng the formula below to the vertical and horizonta
coordinates associated with the rate centers involved. The
conpany uses the rate centers and associated vertical and
horizontal coordinates that are generally accepted within the
i ndustry. !
Fornul a: / (V1 = V2)2 +* (HI = H2)Z

\/ 10

3.6 Minimum _Call Completion Rate
The custoner can expect a call conpletion rate of 99% per 100
calls attenpted during peak use periods for all Feature Goup
D (1+) services.

3.7 Special Services
A Special Service is a request by a custoner for a service
which has no prescribed rate in this tariff. Special Service
charges will be devel oped on an individual case basis and
filed in this tariff.
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3.8 Service Oferinffs

Carrier provides Message Toll Service or MS, |nbound 800

Service and Travel Card Service. The custoner's total nonthly
use of Carrier's service is charged at the applicable rates

per minute set forth herein.

3.8.1 Message Toll Service (MTS)

m1+m Dialing is achieved by custoner's telephone
lines bein é; programed by the |ocal telephone
conpany (LEC) to automatically route 1+ calls to
the Conpany's network.

3.8.2 800_Servijce

800 Service is virtual banded inbound toll service
which permts calls to be conpleted at the
subscriber's location wthout charge to the calling
party. Access to the service is gained by dialing
a ten digit telephone nunber which termnates at
the custoner's |ocation. 800 servi ces originate
via nornmal shared use facilities and are term nated
via the custonmers' |ocal exchange service access

l'i ne.

Carrier will accept a prospective 800 service
custoner's request for up to ten (10) a 800
tel ephone nunbers and wll reserve such nunber(s)

on a first come first serve basis. Al  requests
for 800 number reservations nust be nade in
wWriting, dated and signed by a responsible
representative of the customner. Carrier does not
guarantee the availability of nunber(s) until
assigned. The 800 services telephone nunberﬁl) SO

request ed, if found to be available, w be
reserved for and furnished to the eligible
cust oner .

If a custonmer who has received an 800 nunber does
not subscribe to 800 service within 90 days, the
conpany reserves the right to nake the assigned
nunber available for use by another customner.
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3.8.3 Travel Card Service
Al lows subscribers who are away from home or office
to place calls by gaining access to the Carrier's
network via an 800 nunber. Calling Card service is
provi ded upon request to "i+" subscribers and is
not a stand-al one product.
3.8.4 Directorv Assistance
The Conpany will provide requesting customers with
listed telephone numbers at a per call charge.
3.8.5 Qperator _Service
Qperator Assisted Services are provided by and
billed by the Conpany's underlying carrier.
[ SSUED: February 5, 1996 EFFECTI VE: Septenber 26, 1997
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SECTION 4 = RATES AND CHARGES

4.1. Usage Charges and Billina lIncrenents
4.1.1 Usage Charges
Unless flat rated, usage-charges are determned by
the time of day rate periods and m nutes of use
within each rate period. The rate period is
determned by the tine and day of call origination
at the customer's |ocation.
4.2.2 illing_ lncrenents
Usage is billed in an initial one (1) minute
increnents and in six second increnents thereafter.
Partial usage wll be rounded up to the next
hi ghest whole m nute.
4.3.3 Rounding
Al calls are rounded to the next highest billing
interval . Total charge for a fraction of a cent
will be rounded to the next highest whole cent.
4.4.4 Volume Based Plan Enrollment’
Pl acenent into various Plans is dependent upon
prior actual nonthly usage or estimated nonthly
usage.
Movenent from the initial Plan of enrollnment to a
hi gher usage, lower rated plan wll be effectuated
If requested by a custoner.
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SECTION 4 = RATES AND CHARGES

4.2 Switched 1+ MIS Rat es

A maxi mum nonthly

Resi denti al Pl ans:

Pl an

Plan 1
Pl an 2
Plan 3
Pl an 4
Plan 5

Conmrer ci al Pl ans:

Plan

Pl an
Pl an
Pl an

Pl an
Pl an

P oo —-uo

Monthly Usaae

$ o-% 99
$100 - $ 199
$200 - $ 299

$300 = $ 499
$500 +

Monthlv Usage

$ - § 199
szoo - § 399
$400 - § 699
$700 = $ 999
$1000 +

recurring charge of
incurred in addition to the rates set

up to $10.00 will be
forth bel ow

Maxi mum

Rate Per M nute

$0. 3000
$0. 3000
$0. 2500
$0. 2500
$0. 2500

Maxi mum

Rate Per Mipute

$0. 2500
$0. 2500
$0. 2000
$0. 2000
$0. 2000
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SECTION 4 = RATES AND CHARGES
4.3 | nbound 800 Service Rates

A maxi mum nonthly recurring charge of up to $15.00 will be
incurred in addition to the rates set forth bel ow
Resi dent i al Pl ans:
Maxi mum
Pl an Mnthlv Usage Rate Per M nute
Plan 1 $ o-3% 99 $0. 3000
Pl an 2 $100 - $ 199 $0. 3000
Plan 3 $200 - $ 299 $0. 2500
Plan 4 $300 - $ 499 $0. 2500
Plan 5 $500 + $0. 2500
Conmer ci al Pl ans:
Maxi mum
Plan Monthlv Usage Rate Per M nute
Plan 6 $0=-9% 199 $0. 2500
Plan 7 $200 = $ 399 $0. 2500
Plan 8 $400 - $ 699 $0. 2000
Plan 9 $700 - $ 999 ) $0. 2000
Plan 10 $1000 + ’ $0. 2000
[ SSUED: February 5, 1996 EFFECTI VE: Septenmber 26, 1997
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SECTION 4 - RATES AND CHARGES
4.4 Dedicated Qutbound WATS Service Rates
Maxi mum
Plan Mont hl v Usage Rate Per M nute
Plan 11 $2,500 - $4,999 $0. 2000
Plan 12 $5, 000 - $7,499 $0. 2000
Plan 13 $7,500 + $0. 2000
4.4 Dedicated |nbound 800 Service Rates
Maxi mum
Plan Mnthly Usage. Rate Per Mnute
Plan 11 $2,500 - $4,999 $0. 2000
Plan 12 $5,000 « $7,499 $0. 2000
Plan 13 $7,500 + $0. 2000
4.4 Travel Card Service Rates
Travel Card Service custoners will be billed a maxi nrum

surchargeof up to $1.00 per call.

The following rates are applicable to Travel Card Service in
addition to the surcharge stated above:

Maxi mum
Pl an Mnthlv Usaae Rate Per Mnute
Plan A S 0 - § 499 $0.5000
Plan B $ 500 - $ 999 $0.4000
Plan C $1,000 + $0.3000
[ SSUED: February 5, 1996 EFFECTI VE. Septenber 26, 1997
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SECTION 4 = RATES AND CHARGES

4.5 Drectory Assistance

$0. 60 per call.

4.6 Non-sufficient Funds €harge

Any customner issui_nlg Carrier check(s returned due to
insufficient funds will be charged $15.00 per check.

4.7 Special Promotions

Carrier may fromtinme to tinme offer special pronmotions to
custoners upon prior Conmi ssion approval of such pronotion.
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Switched MIS Rates

A $5.00 nonthly recurring charge will be incurred in addition to
the rates set forth bel ow

Resi denti al M ans:
Current
Plan Mnthly Usaae Rate Per Minute
Plan 1 $ 0-S8 99 $0. 2000
Plan 2 $100 - § 199 $0. 1900
Plan 3 $200 - $ 299 $0. 1800
Pl an 4 $300 = $ 499 $0. 1700
Plan 5 $500 + $0. 1600
Commer ci al P ans:
Current
Pl an Mnthly Usaae Rate Per Mnute
Plan 6 $ 0 -9% 199 $0. 1700
Plan 7 $200 ~« $ 399 $0. 1600
Plan 8 $400 - $ 699 $0. 1500
Plan 9 $700 = $ 999 $0. 1400
Plan 10 $1000 + $0. 1300
| SSUED: February 5, 1996 EFFECTI VE.  Sept enber 26, 1997
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| nbound 800 Service Rates

A $10.00 nonthly recurring charge wll

A T

be incurred in addition to

the rates set forth bel ow
Resi dential Pl ans:

Current
Plan Monthlv Usage Rate Per Mnute
Plan 1 § 0 -5 99 $0. 2000
Plan 2 $100 = $ 199 $0. 1900
Plan 3 $200 -~ $ 299 $0. 1800
Plan 4 $300 - $ 499 $0. 1700
Plan 5 $500 + $0. 1600
Commerci al Pl ans:

Current
Plan Mnthly Usage Rate Per Mnute
Plan 6 $0-9% 199 $0. 1700
Plan 7 $200 = $ 399 $0. 1600
Plan 8 $400 - $ 699 $0. 1500
Plan 9 $700 - $ 999 $0. 1400
Plan 10 $1000 + $0. 1300
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Dedi cated Qutbound WATS Service Rates

Current
Pl an Monthly Usaae Rate Per Mnute
Pl an 11 $2,500 = $4,999 $0. 1200
Pl an 12 $5,000 = $7,499 . $0. 1100
Plan 13 $7,500 + $0. 1000
i I I I .
Current
Pl an Monthly Usaae Rate Per M nute
Plan 11 $2,500 = $4,999 $0. 1200
Plan 12 $5, 000 - $7,499 $0. 1100
Plan 13 $7,500 + $0. 1000
Travel Card Service Rates
Travel Card Service customers will be billed a $0.50 per call
sur charge.

The following rates are applicable to Travel Card Service in
addition to the surcharge stated above:

Current
Plan Mnthlv Usage Rate Per Mnute
Plan A $ 0 - $ 499 $0. 3000
Pl an B $ 500 - $ 999 $0. 2500
Plan C $1,000 + $0. 2000
| SSUED: February 5, 1996 EFFECTI VE: Septenber 26, 1997
| SSUED BY: Network Long D stance, Inc. APPROVED FOR F;;”ENG

525 Florida Street FeNET
Bat on Rouge, Louisiana 70801 DECISION #: ORI

3




